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Missed last month
Owner’s Portal tutorial
on how to set up an
account?

Visit this page for an
archive of all tutorials:

https://www.chha.org/
howto-owners-portal/

Stay Connected with
the Next Door App

Join Nextdoor, a pri-
vate social network, to
receive timely and im-

portant notices from
within our community.
Residents can receive
invitations from neigh-

bors who are on
Nextdoor or by visiting
www.nextdoor.com.
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CHHA Owner’s Portal Tutorial

from
CHHA Communications Committee

How To — Owner’s Portal
- Tennis Gate Code
- Documents

You may have noticed elsewhere in the newsletter that the tennis gate code will be changing
July 1st, 2024. So where do you get the new code? You can get it from either your owner’s por-
tal, or the private side of chha.org. In the owner’s portal, from My Dashboard, go to Quick Links
-> Community Information.
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Select “Tennis Court” under Amenities & Access Control and a popup will appear with the code:

Chantilly Highlands - Tennis Court

Description:

2- Regulation size tennis courts with pickleball lines

Address:
3225 Kinross Cir, Herndon, VA 20171

Amenity Rules: Access Rules:

The code to the tennis court lockis X)(X . Homeowners can find further information
on the CHHA website under Tennis Gate Code.

1. Courts are available for residents and their guests. Residents must be playing in a
tennis group. 2. Tennis and pickleball only. No bikes, blades, boards, bats allowed. 3.
Tennis shoes must be worn. 4. Courts must be kept clean 5. Limit play to one hour
(singles) and one and a half half hours (group) when others are waiting. 6. Last person
to leave courts must close and lock gate.
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The Chantilly Highlander

Alternatively, you can log onto the private side of chha.org to get the code. On chha.org, go to the three lines
in the upper right corner, select “Newsletter and Owner Information” and scroll down to “Tennis Court Gate
Code”. You will need the SHARED LOGIN to access this. To understand the types of logins we have in our
community, go to https://www.chha.org/whats-my-login/
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Wondering about what happened in the HOA meeting a few months ago? Or want to know how much we
are spending on landscaping? You can get all the minutes and budgets from the Documents section of your
owner’s portal. From My Dashboard-> Quick Links, select “Documents”. Browse through and you will find
general documents pertaining to the community as well as specific documents for your property.
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