
Paying your assessment is easy with all these available methods –
regular paper check, by phone with a credit card, online single-payment

with eCheck or credit card, online recurring automatic payment.

OWNER’S PORTAL - HOW TO

PAPER CHECK
Write paper checks to payee “CHHA” and mail to PO Box 105007, Atlanta, GA

30348-5007.  Or save a stamp and drop it into the mail slot at the community center.
But DO NOT wait until the last minute! Checks take several days to be received and

credited to your account.

EFT stands for “Electronic Funds Transfer.” This all-encompassing term includes
many types of financial transfers, including wire transfers, direct deposits,

electronic benefits payments and ACH disbursements.
The best way to explain the similarities and differences of ACH, EFT, and eCheck is

that an eCheck is a type of electronic funds transfer (EFT) that uses the
Automated Clearing House (ACH) network to process the payment.

DO ACH AND EFT MEAN THE SAME AS ECHECK?

BY PHONE

Pay by phone with a credit card. Call 703-821-2267 and reference your address.

An eCheck, or electronic check, is a digital version of a traditional paper check. With
an eCheck, money is electronically withdrawn from the payer’s checking account,

transferred over the ACH network, and deposited into the payee’s checking
account. 

These payments are facilitated by the “Automated Clearing House” (or ACH)
network, a centralized electronic funds transfer system that connects financial
organizations nationwide. The ACH network is one of the most reliable payment
systems in the world, handling a variety of recurring and one-time transactions

between consumers and businesses. 

ECHECK
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PAYMENT OPTIONS
If you do not yet have an owner’s account set up, you can still submit a one-time
online payment.  However, you do need to know your 16 digit account number.

The account number is on your statement or email us with your address and we
will send it to you.

On the CAMP website, www.gocampmgmt.com, select “Pay Assessment”.  

Select the “Quick Payment” method, enter your account number and confirm your
address.

On the “One-Time Payment” page, you can choose to pay by credit card or via eCheck.

SUBMIT SINGLE  PAYMENT
OWNER’S PORTAL - HOW TO
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After confirming some details, click “Continue to Payment Site”. You will get a warning
pop up.  This is expected and just is a notice that the payment is being processed by CH’s

bank. Select “Yes”.

You will then be on the eCheck Payment Confirmation page, or the Credit Card Payment
Confirmation page, depending on which you selected.

Note that there is a

processing fee for credit

card payments.  This

charge is on top of the

assessment payment and

is a fee charged by the

bank. It is not additional

funds to the community.

On these payment pages, follow the prompts and enter your bank account or credit card
information to authorize payment.  If payment is successful, you will be routed to a

payment confirmation page with a CONFIRMATION NUMBER.  If you do NOT get to this
page, something went wrong and you must try again.  Save a copy of this page or copy

down the confirmation number for your records.

SUBMIT SINGLE  PAYMENT CONT.
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If you have an owner’s portal, you
can submit a one-time payment

from your dashboard.  Follow the
same ‘Submit Single Payment’

instructions to authorize
payment.

If you wish to have future assessments automatically paid, you can set up Recurring
Payments.  Once logged into your owner’s portal, select “Setup Recurring Payments”.

Fill in your bank
account information

and click “Submit
Changes”.  You will get
a confirmation popup.

Click “Enroll” to
activate automated

recurring payments.  

At this time, we
cannot set up

recurring payments
using a credit card or
set a dollar limit on

the payments. 

SET UP RECURRING PAYMENTS
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Once you have recurring payments set up, you can edit or cancel it.  On your
dashboard, select “Setup Recurring Payments”.

SET UP RECURRING PAYMENTS CONT.

If you have trouble with any of these instructions, please contact us at 703-821-
2267 or office@chha.org.

Reference: https://paysimple.com/blog/how-do-echecks-work/
https://www.federalreserve.gov/paymentsystems/fedach_about.htm
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