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Paying your assessment is easy with all these available methods -
regular paper check, by phone with a credit card, online single-payment
with eCheck or credit card, online recurring automatic payment.

PAPER CHECK
Write paper checks to payee “CHHA” and mail to PO Box 105007, Atlanta, GA
30348-5007. Or save a stamp and drop it into the mail slot at the community center.
But DO NOT wait until the last minute! Checks take several days to be received and
credited to your account.

BY PHONE
Pay by phone with a credit card. Call 703-821-2267 and reference your address.

ECHECK

An eCheck, or electronic check, is a digital version of a traditional paper check. With
an eCheck, money is electronically withdrawn from the payer’s checking account,
transferred over the ACH network, and deposited into the payee’s checking
account.

These payments are facilitated by the “Automated Clearing House” (or ACH)
network, a centralized electronic funds transfer system that connects financial
organizations nationwide. The ACH network is one of the most reliable payment
systems in the world, handling a variety of recurring and one-time transactions

between consumers and businesses.

DO ACH AND EFT MEAN THE SAME AS ECHECK?

EFT stands for “Electronic Funds Transfer.” This all-encompassing term includes
many types of financial transfers, including wire transfers, direct deposits,
electronic benefits payments and ACH disbursements.

The best way to explain the similarities and differences of ACH, EFT, and eCheck is
that an eCheck is a type of electronic funds transfer (EFT) that uses the
Automated Clearing House (ACH) network to process the payment.



https://paysimple.com/accept_payments/what-is-an-echeck.html
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If you do not yet have an owner’'s account set up, you can still submit a one-time
online payment. However, you do need to know your 16 digit account number.
The account number is on your statement or email us with your address and we
will send it to you.

On the CAMP website, www.gocampmgmt.com, select “Pay Assessment”.

G @ % gocampmgmtcom

Select the “Quick Payment” method, enter your account number and confirm your
address.
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On the “One-Time Payment” page, you can choose to pay by credit card or via eCheck.

Make a One-Time Payment @

You 30 pay your Esessments oning with 3 credit card e e-chack.

Your community’s bamk may charge 3 service fee for online payments.
Any payments made will not ba reflected in the account balance until the next business day.

paymeents for each indnidual propesty vou own, whether they are a susb-assoziation and a master association of whether they are different
fiies.

=="¥oii must st
peepeties in diff

Make a Payment For:  YOUr address

REGULAR ASSESSMENT Regular Assessment $484.21

Seliect Payment Opti. (8) Next Scheduled Charges: §484.21 (Due 3(1/2025)

(O eher
— — EErT (T
Making a Payment By Mail? '\

Please send your assessment payments along with your coupon of Etafement tear off to the following address.

Payment Processing Center
/0 Community Association Management Professionals PO Box 105007 Atlanta, GA 20348.5007
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After confirming some details, click “Continue to Payment Site”. You will get a warning
pop up. This is expected and just is a notice that the payment is being processed by CH’s
bank. Select “Yes”.

° Continue To Payment Site

Warning

You are being redirected outside of the Resident Portal to your community bank's website.
Motice this new window may launch into new tab or window and prempt for your acceptance to allow pop-ups.

Are you ready to proceed to complete your payment?

EZTI GETI

You will then be on the eCheck Payment Confirmation page, or the Credit Card Payment
Confirmation page, depending on which you selected.

=
=) =
ﬂ

Credit Card Payment Confirmation
Smartstreet Please be sure the following information i comect. Press the continue button 1o complele the payment ymentDS.asp

Communication is key and a vital
of the Pacific Wes ik NOTE: By pressing the conlinue button you are agreeing thal the information below is complete and accurate and
you wish to make this payment.
NOTE: There is a 2.95% handling fee for each scheduled transaction. This handling fee is automatically - -

wDS.asp

s/ fenww. hoabankservices.com/supportcenter/hoaimport/external payment

L'

eCheck Payment Confirmation

Smartstreet Please be sure the following informaticn is correct. Press the continue button to complete the
Communication is key and a wvital ayment
part of the Pacific Western Bank F
Homeawners Assaciation Services MOTE: By pressing the continue bution you are agreeing that the information below is complete and

online community. Contact us for  zocyrate and you wish to make this payment
more information or to discuss your =

B |

On these payment pages, follow the prompts and enter your bank account or credit card
information to authorize payment. If payment is successful, you will be routed to a
payment confirmation page with a CONFIRMATION NUMBER. If you do NOT get to this
page, something went wrong and you must try again. Save a copy of this page or copy
down the confirmation number for your records.

Pacific Western Bank Homeowners Association Services eCheck.

Thank you for paying your assessments enline on 72672024, Your confirmation number I:I 0023021618 kemember this number to reference this
transaction.

Your name authorized Smaristreel eCheck to process this single electronic ACH transaction to debit histher Checking account, account number
JOOOO0OOO( with Your Financial Institution, routing number XOOO00OCKE in the amount of $1.00 payable lo Chantilly Highlands Homes Association

NOTE: Your actount number is not verfied until this payment is presentad 1o your bank. They have the right 1 return this payment for insufficiant funds,
incorrect account number, or closed account

Please use your browser (or the Print bution below) to PRINT A COPY of this page for your records

Print this Page || Close this Window
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, My Dashboard e
If you have an owner’s portal, you

can submit a one-time payment
from your dashboard. Follow the
same ‘Submit Single Payment’ .
instructions to authorize
payment.

Account Balance

Quick Links

All a<counts are up 1o date.

If you wish to have future assessments automatically paid, you can set up Recurring
Payments. Once logged into your owner’s portal, select “Setup Recurring Payments”.

My Dashboard ©

Account Balance Quick Links

Make 3 One Time Payment

| Setup Recurring Payments I

Upo n

Al accounts are up to date.

Documents

Setup Recurring Payments e

By using ACH, vou nirver hav to wormy about MEsEng any J5sessment Daymants. An ACH naymaent i draftyd desctly from your chediang o ssvings sccount, based on
e rosting nurmber and bank sooount number you supphe Ketp in mind that your &0H pavesent will 9o towards your biling nde charges. dmy other charges that you
iy b incurred (1.&. replacement pool keys, DRV fines, [ate 1 52 be paid by another means such a3 chck of cnedit card, Bf you nequest ACH after the first
calgnadar day of the mongh, withdrawal wall not becoma actre un thatt regular assessmants: arg nommally dog. In this cass, you wall read to maio 3 ooe-timg
payment b bring your account oarrent prioe te your ACH withdrawals becoesing active. ™™ You must seb up ACH paymaents for each in groperty you tam, This
inchadés properties which are encumbered by 3 madter and 3 sub-association, 35 well 35, properties that are from completely different commmunities.

Fillin your bank
account information
and click “Submit

. ACH Settings =T
Changes”. You will get e . i
. . Draft Amoust Option ® Ez?;sﬂ t O gl:“ﬂ:e O Otk
a confirmation popup.
. Draft Day: = Second day of month -
Cl.le “Enrol.l.” tO Barik Mame: Account Type: = (&) chacong  (C) Swving
activate automated Rt e ey =
Bank Account: ® Cenfirm Bank Accou

recurring payments.

At this time, we
cannot set up
recurring payments

Assessment Charges *

Riguli Aasessment S4BT Yedly Ruégnilar Assessment Y2025 E

ACH Agreement

1, subseguently réfermed o &8 “Bomeswne, heney thorize Comsunity Adsociation Manbgement Profestionsls | CiraConned 19 Jutomatically debe for comsunity

associaton fees the bank accountt's) per the bankong information provided. IF errors ocour that cause an incormect debsforedt gty to the account, “homipvengr™
authorizes Commusity dsseciation Masagessent Professionals | Cralonnedt to initiate 3 debi/o o (et aforementoned Bank aocouni(s)

using a credit card or
set a dollar limit on
the payments.

In the evert deliis, per Thomeswner™ instnoctions, initiated By Community Asssciation Management Professisnaly | CraCeonnect result in o returmed e or o
Sufficient Funds (NSF], "homeowner™ authorizes Community Assocation Management Professionals [ CraConnect to debit the bank account for §23.

“Hemowner™ apeeoval for automakis debiting of the provided bank agooent]s) is validated by unigue 10 kgin and paspverd provided

Recurring Payment Confirmation X

Please review and approve the schedule the recurming charges. Beginning 01 March 2025,
your Checking Account at Bank of America wil be used to deduct your Assessment
Charges.

»  Agsestments payable te Community Association: $454.21

Select Enroll to schedule your withdrawal.
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Once you have recurring payments set up, you can edit or cancelit. On your
dashboard, select “Setup Recurring Payments”.

Setup Recurring Payments - You are currently signed up on ACH e

By using ACH, you never have to worry sbout missing any sssessment payments. An ACH payment is drafted directly from your checking or savings sccount, based on
the routing number and bank account number you supply. Keep in mind that your ACH payment will go tewards your billing rule charges. Any other charges that you may
have incurred (i.e. replacement pool keys, DRV fines, late fees, stc) must be paid by another means such 35 check or eredit card. IF you request ACH after the first
calendar day of the month, withdrawal will not become active until next date that regular assessments are normally due. In this case, you will need to make a one-time
payment to bring your account current prior bo your ACH withdrawals becoming active. ™=* You must set up ACH payments for each individual property you own. This
Includes properties which are encumbered by a master and a sub-assediation, as well as, properties that are from completely different communities.

Draft Amount Option Jl!:sse'ssment O Uslen O Other
Charges Balance
Draft Day: = Second day of menth
Bank Mame: * Bank of America Account Type: * @ Checking O Saving
Routing: M0000M
Bank Account: = W00

Assessment Charges

Regular Assessment $484.21 Yearly Regular Assessment 312025 =m

ACH Agreement

1, subsequently referred to 25 "homeswner”, hereby autharize Community Association Management Professionals | CiraConnect to automaticzlly debit for community
association fees the bank account(s) per the banking infermation provided. IF errors occur that cause an incorredt debit/credit entry to the account, "homeowner”
authorizes Community Assaciation Management Professionals | CiraConnect to initiate 3 debit/credit ta the 2farementioned bank account(s).

In the event debits, per “homeowner™ instructions, inttiated by Community Association Management Professionals [ CiraConnect result in a retwrned item or Non Sufficient
Funds (NSF), "hameawner™ authorizes Community Association Management Professionals [ CiraConnect to debit the bank account for §25.

"Homeowner™ approval for automatic debiting of the provided bank account(s) is validated by unique ID login and password provided,

If you have trouble with any of these instructions, please contact us at 703-821-
2267 or office@chha.org.
Reference: https://paysimple.com/blog/how-do-echecks-work/
https://www.federalreserve.gov/paymentsystems/fedach_about.htm
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